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Human-centered capability planning can be used when the demand originates from a social phenomenon
or trend, and it is still somewhat unclear what the demand exactly entails.
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HUMAN-CENTERED MODEL OF VITALITY AND WELLBEING

Having a greater impact on everyday life requires human-centered planning and management methods from strategy to
development initiatives.
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VALUE STREAM MANAGEMENT BASED ON BUSINESS TECHNOLOGY STANDARD SERVICE DELIVERY
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A sick child and his/her
parents are in digital con-
tact with the school nurse.
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If a child can’t make it to school,

BT STANDARD AS A FRAMEWORK FOR CITY
DEVELOPMENT

Parents use their mobile
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outcomes and future issues.
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BT Standard defines two ways to do capability planning.

Besides a more procedural approach, the more sitable
,\A A way for cities is human-centered planning. It is a practical
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